
Welcome to Kempinski Hotel The Dome! Our team is delighted to welcome you and your furry best friend. To 
make you, your pet and other guests of our hotel feel comfortable, there are several rules that we would like to 
inform you about.

ANIMALS ACCEPTABLE
We only allow all bred dogs and cats up to 10 kg / 22 lbs to stay in villas. If your pet behaves in a dangerous or 
unacceptable manner, bites, makes a loud sound (for example barking), has any signs of illness, or if its chair is in 
public places, then we reserve the right to immediately remove the pet from the hotel.

PAYMENT FOR A PET
Despite the fact that their fur sheds, we still love them very much. This villa will then be used by the following guests 
and in order to do a detailed cleaning of the villa, you will be charged a one-time villa cleaning fee of 40 €, plus 
20 € per night. If the villa needs to be disinfected from possible pests, an additional cleaning fee will be charged.

TERRITORY FOR ANIMALS
We are very proud of our vast territory and want your pet to be able to sniff around. Areas suitable for walking 
with your animals are the walking area near the villa, as well as the territory of your villa. All other areas in the 
hotel are prohibited.

ANIMAL CONTROL / CONTROL
Our goal is to make sure that while staying at our hotel, every guest feels safe and comfortable. To do this, pets 
must always be on a leash, in a cage or in a special carrier bag.

ANIMAL CARE
We understand that you may not always spend time with your animal. But, if your pet is not in a cage, we ask you 
not to leave it unattended for a long time.

ROOM CLEANING
We don't want to interrupt your pet's daytime sleep. Therefore, the cleaning service will be included only if: the pet 
is not in the villa, or your pet is in the cage, or you are in the villa with the animal.

POSSIBLE DAMAGE
In the event of damage to any item at the hotel by your pets, you will be charged a fee to repair or replace the 
damaged item.

LEGAL OBLIGATIONS
The guest agrees to indemnify Kempinski Hotel The Dome from liability in case of damage caused by your pet 
while at the hotel.

RELEASE AND INDEMNIFICATION
The guest agrees to release and indemnify Kempinski Hotel The Dome and its owners from any and
all claims or damages related to your pet or your pet’s stay.
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