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«15 » _masa 2023 r.

NMPUKA3 N2 _1

«06 yrBep)xpeHuun lMonoxeHna 06 o6paboTke M 3awWMTe NEepCOHaJIbHbIX

AaHHbIX>»

B cBs3u ¢ npousBoacTBeHHoM HeobxoanmocTtbio, MPUKA3bIBAIO:

1. YTBepauTb MonoxeHne 06 obpaboTke M 3awimTe NepCcoHanbHbIX AAHHbIX (Aanee -
MonoxeHune), cornacHo NMpunoXxeHuto K HacToswwemy lMpukasy.

2. Hactoawmm npukas BCTynaeT B CUAY CO AHSA ero noanmcanmsa. Konuto lMosoxeHuns
pa3MecTuTb Ha canTte kz.resort-holiday.com ans nyénmuyHoro o3HakoMneHus.

MpunoxeHue: MonoxeHne o6 06paboTke M 3alUUTE MEepCoHaNbHbIX AAHHbIX, Ha 15

(naTHaguaTK) cTpaHuuax.

OvpekTop

TOO «Pe3opTt Xonuagen KasaxcraH (Resort Holiday KZ)»
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INPUJIIOKEHHUE Nel

K [Ipuxazy «O06 yrBepxnennu IIpaBun OpoHUpOBaHNs TYPHCTCKOTO MPOAYKTa)
Ne 1 ot 15. Man.2023 roaa

«YTBEPXJIAIO»
JAupexTop

TOO «Pe3opt Xoauaeit
Kazaxcran

(Resort Holiday KZ)»
Txkauenko A.A

o,
A

W KAV S\,
siceag RS

15. masi. 2023 roga e

IIpaBu/ia GpoHUPOBAHUS TYPUCTCKOIO NPOIYKTA
ToBapuiecTBa ¢ OrpaHNYeHHON 0TBeTCTBeHHOCTHIO «Pe3opT Xonuaeii Kazaxcran (Resort Holiday
KZ)»

Hacrosimue IlpaBuna OpoHHMpOBaHUS TypHCTCKOTO NMpojaykTa ToBapHIecTBa ¢ OrpaHUYECHHOW
otBeTcTBeHHOCTHIO «Pe3opT Xonupeit Kazaxcran (Resort Holiday KZ)» (nanee - [IpaBuna) paspaboranst
B LEJIIX ONpENeNeHUs] MOpsAAKa I10/1auu, TOpsAKa BHECEHUs M3MEHEHWH, YCIOBHH NPH aHHYJSLUN
3asBKH, TOpsAAKa O(OPMIICHHS BH3, YCTAHOBJICHHS OTBETCTBEHHOCTH W JPYIHX CBS3aHHBIX C 3THUM
YCIIOBUH.

[paBuia SBIASIOTCS HEOTHEMJIEMOW YacThi0O ATEHTCKOTO JI0OTOBOpa Ha PEaM3alfi0 TypPHCTCKOTO
HPOJYyKTa Ha COOTBETCTBYIOIIMI epro (naiee — JoroBop), 3aKim04eHHOT0 Mex Iy TyporepaTtopoM u
TypaFeHTOM, HUMCIOT CUJIY NPUHYAUTCIBHOI'O HCIIOJIHCHHA, MOPOXIAAIOT MPaBOBLIC MOCICACTBHUA IJId
Typoneparopa u TyparenTa.

IMonsiTus, ucnouab3yemsie B [IpaBuiiax

CropoHBl pemmiIM HCIoib30BaTh B [lpaBumax criemyromue MOHATHS, KOTOpBIE B TPaBOBBIX
oTtHomeHusAX CropoH no JloroBopy, a Takxe Mpu NpUMeHeHUH ycinoBuil [IpaBui, umeroT cienyromue
ONpeAENCHNS U 3HAYCHHUS:

Typoneparop — OpPHINMYECKOE JIUIIO, 3apPErMCTPUPOBAHHOE B YCTAHOBJIEHHOM IIOpSAKE B
COOTBETCTBMM C 3aKOHOJATeNbCTBOM PecnmyOnmukm KasaxcraH, OCYIIECTBISIONIMK — TYypHCTCKYIO
ONEpPaTOPCKYI0 JESATENbHOCTh HAa OCHOBAaHMM JIMIEH3WM HAa JAaHHBIM BHJ JI€ATEIBHOCTH, 10
(OpMHPOBAHUIO, MPOJIBIKEHUIO M pEATU3AIMH TYPUCTCKOTO TPOIYKTa B chepe BBIE3THOTO TyprU3Ma Yepes3
TypareHTOB U TYPUCTCKOTO MPOJIYKTa B chepe BbE3HOrO M BHYTPEHHETO TypU3Ma TypHCTaM, B TOM YUCIIe
yepe3 TypareHTOoB;

3asiBKa — 3anpoc / 3aka3 TypareHta Ha TYPUCTCKHIl IPOAYKT 4yepe3 cucteMmy OpoHupoBanus. OnHa
3asABKa paBHa OAHOMY TYPHUCTCKOMY IIPOJAYKTY, BHC 3aBUCUMOCTHU OT KOJIMYCCTBA BUAOB TYPHUCTCKUX YCIIYT,
BKJIFOUCHHBIX B OJIHY 3a5BKY;
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CYEeT Ha OMJIATY — TIOKyMEHT, COAEP AN ITaTeKHbIe PEeKBU3UTH CTOPOHBI, TI0 KOTOPBIM ApyTast
CTopoHa OCyIIeCTBIISIET IEPEBO/T ICHEKHBIX CPEJICTB;

aHHYJSIUMSl 3afIBKM — TIMCbMEHHOE BOJICM3bsiBIeHHEe TypareHta o0 OTKa3e OT paHee
perucTpupoBaHHON (0GOPMIICHHON) W TMOATBEP)KIACHHOW 3asfBKH, a Takke (akTHUecKue IeHCTBUS
Typomeparopa 00 OTKaze OT paHee PerucTpUpoBaHHOW (0(OPMIIEHHOI) M TMOATBEPKICHHON 3asBKH,
OCYIIIECTBIIEHHBIE COTTIacHO HacTosero JloroBopa;

yBeOMJIeHHe, PacChbLIKA — MHCHbMEHHBIE COOOINEHHS, HAIllPaBJICHHBIC MOCPEACTBOM 3aKa3HOU
MTOYTHI M (MJTH) 3JIEKTPOHHOTO TTUChMA;

TYPHUCTCKMIi Bayuep - JOKYMEHT, TOATBEPKIAIOIIHIA ITPABO TyPUCTa Ha YCIIYTH, BXOISIIIHNE B COCTaB
Typa, U aKT UX OILIATHI;

JAOTOBOP HA TYPHCTCKOEe O0CTYy:KMBaHHMe — IMHMCHPMEHHOE COIJAlleHHe Mexny TypareHToM u
TYpPHCTOM TIO BO3ME3THOMY OKa3aHHIO TYPUCTCKUX yCIIYT;

caiit — odunuanpHelii caliT Typomeparopa, pacloOIOKEHHBIH B CETH HMHTEPHET MO aapecy
kz.resort-holiday.com;

mrpad — [OeHexHoe B3bICKaHHME Typomeparopa, HajlaraeMoe B OTHOLICHMHM TypareHra 3a
HapylIeHre yCIoBUA HacTosIero Jloropopa;

npoueaypa MUHUMH3ALUH — ITPOLIEAYyPa CHIDKEHUS pa3Mepa GaKTHIeCKH TOHECEHHBIX PACX0/I0B
1 mTpadoB B OTHOIICHWH HEKOTOPHIX aHHYIHUPOBAHHBIX TYPHCTCKUX TMPOAYKTOB (aHHYINPOBAHHBIX
3as1BOK), Ipou3BoaAnMas TyporepaTopoM Ha YCIOBHSIX U B CPOKAX, YKa3aHHBIX Ha CalTe.

1. lonaua 3asaBOK

1.1. Tlocne momydeHuss moamucaHHOTO TypareHtom opuruHana Jlorosopa, Typomeparop
peructpupyer TypareHtra M MpemoCTaBIsSET €My MPABO CAMOCTOSITEIHbHO M OTBETCTBEHHO COBEPIIATH
JIEHCTBUS 110 3aKa3y TyPUCTCKUX MPOAYKTOB IO 3asiBKE U KOHTPOJIIO 33 UX MPEJTOCTABIEHUEM B CHCTEME
OpoHHMpOBaHHMS Ha caiTe, HOCTyn K KoTopod TypareHT mMeeT Ha OCHOBAaHHMU TIIOJTYYEHHBIX OT
Typormeparopa KOHPUASHITUAIBEHBIX «JIOTHHA» W «IapOIIsD).

1.2. Typuctckuii poayKT HpeaocTaBisieTcss TyporepaTopoM Kak yxe chOpMHPOBAHHBIN HIIH
(dhopMupyeTCst Ha OCHOBE 3asBKK TypareHra Ha OpoHupoBaHHe. 3asiBKa HanpasiseTcs yepes Caiir, 1100
M0 AIIGKTPOHHOW CBSI3H, B COOTBETCTBHH C ycioBUsAMH [IpaBui. OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTH
YKa3aHHOH B 3asBKe MH(GOPMAlMU M BBI3BAHHOW ATHM KOMIICHcalnel yOBITKOB y TypucTa U (WIK) Y
Typoneparopa, HeceT TypareHr.

1.3. CTOpoHBI IPU3HAOT CAMOCTOSTENbHBIE NelcTBrs TypareHTa 1mo OpOHUPOBAaHUIO TYPUCTCKHUX
MPOAYKTOB MTOCPEACTBOM 3asBKH, B TOM YHCIIE, HAPABIIEHHOW C MCITOJIb30BaHUEM KOH(HIEHITNATBEHBIX
«JIOTHHA» M «Iapojis» Ha caiTe, IOPUANYECKH 3HAYMMBIM BBIpaK€HHEM BosiM TypareHTa COBEpIINTH
CEINKY B OTHOIIIEHUH TYPUCTCKOTO MPOJyKTa Ha MpejyiaraeMpix ycioBusax B Jloroeope, B [IpaBunax, Ha
Caiite u B 3asiBKe (KOHKIIOJCHTHBIE JICHCTBHSA).

1.4. TyponepaTop UMeeT MpaBo MPUHATH MM OTKIOHHUTH 3asBKY, U3BECTUB 00 3TOM TypareHra.
OO6s13aHHOCT, Ha peaqu3aluio TYPHUCTCKOTO TpoaykTa TypomepaTopoM BO3HHKaeT € MOMEHTa
noarBepxkaeHus: TyponepaTopoMm 3asBku TypareHrta, BBIpaXEHHOTO B BUJAE HampaBieHUs Typarenry
COOTBETCTBYIOIIETO TOATBEP)KIEHUS 3asiBKM WJIM BBICTaBIEHHS cueTa Ha ormary. Typomeparop
UHQOPMHUPYET O MPUHATUH 3asBKU [TOCPEJICTBOM HAIPABJICHUS MOJITBEPXKICHHST OPOHUPOBAHUS 3asBKU
T10 JIEKTPOHHOH MOYTE WIIM B CUCTEME OpOHMUPOBaHMS Ha caiire. JlaToi MOATBEP)KACHUS 3asBKU SBISIETCS
JlaTa, yKa3aHHas B TAKOM IMOJATBEPXKACHUH WK B CYETE HA OIUIATY.

1.5. OrcyrcTBHE OTBETa CO CTOPOHBI Typorepatopa Mo 3asBKe TypareHTa HE MPH3HACTCS
Croponamu kak cornacue TyporepaTopa ¢ Takoi 3asBKOH 10 YMOJTIaHHIO. B 1I000M Citydae 1 1o Kaxaou
3asBke Typarenta, y Typoneparopa BO3HHKAIOT 00SI3aHHOCTH 1O €€ (MX) pean3alii TOJIBKO B CiIydae
MUCbMEHHOT0 NoATBEpKaeHUs e€ TyponepaTopoM.

2. llopsinok n3MeHeHMIl 3asIBOK. AHHYJISIIHSA
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2.1. B cimyyae HEOOXOAMMOCTH BHECCHWS W3MEHECHWIH W (WIM) IOMONHEHHWH B 3asABKy (paHee
MOATBEPXKAeHHYI0 Typoreparopom), mo WHuNHaTtuBe TypareHta u (Wim) Typucta, TypomepaTop
COJCHCTBYET B BHECEHHH TAKMX M3MEHEHHH W (WIM) IOMOJHEHHUH, MPpH 3ToM CTOPOHBI JOTOBOPHIINCEH
YTO: a) U3MEHEHUs U (MJTM) IOTIOJTHEHMS B 3asBKY OCYILECTBISIOTCA HA IUIATHOM OCHOBE M TOJIBKO MpPU
Hanuuuy y Typomepatopa / mocTaBIIMKA TAKKX YCIIYT U IIyTEM IIepepacdyeTa OKOHYaTeIbHOH CTOMMOCTH
TYPUCTCKOTO MPOIYKTa; 6) CPOKM M UHBIE YCIOBUS BHECEHHUS U3MEHEHUH U (M) TOTIOTHEHUH B 3asiBKY
OyayT ycTaHaBiIMBaThCcs TyporepaTopoM / TOCTaBUIMKOM TaKUX YCIYT, KOTOpble OyIyT SIBISTHCS
oOs3arensHpIMU 1151 TyparenTta u (WiIn) TypHUCTa.

2.2. Ecmu TpeboBanusi TypareHta OCyIIECTBUTh HM3MEHEHHS CBEACHWH © (WIM) cocTaBa
TYPUCTCKOTO TPOAYKTa HE MOTYT OBITh OCYIIECTBICHBI TyporepaTopoM H3-3a JOTOBOPHBIX
OrpaHUYCHHH, HAJIOKCHHBIX Ha NaHHbIC NEHCTBUS MOCTABLIMKAMU yCIyr (HampuMep, 3aMeHa MecTa
pasMeleHHs], CPOKOB Pa3MELIEHUs], TOJIHOE U3MEHEHUE (paMUIINU U T.11.), TO TypareHT 00s13aH OTKa3aTbCs
OT paHee MOATBEPKICHHOM 3asBKH HA TYPUCTCKHI POIYKT U 0OPMHUTH HOBYIO 3aBKY. B ciydae eciu
TypareHT He OTKa3bIBa€TCA OT TaKOW 3asiBKM U HE aHHYJHUPYET ee, TyporepaTop HMEET IpaBo
CaMOCTOSITETIbHO MPOU3BECTH aHHYJLILMIO TAaKOM 3asBKM B OJHOCTOPOHHEM Iopsinke. B sTom ciyuae
Typoneparop Bo3BpamiaeT TypareHTy MOIy4deHHbIE OT HEro JECHEXKHbIE CPEACTBA MO aHHYJIUPOBAHHON
3asiBKe, 32 BEIYETOM CYMMBI (DaKTHUECKH MOHECEHHBIX TyporepaTopoM pacxoioB.

2.3. U3menenue TypareHToM 3as1BKH, BKJIIOYAasl, HO HE OTPaHUYMBAsICh: UIMEH U (paMuIInii TYpUCTOB,
KOJIMYECTBA TypPUCTOB, THIIA HOMEpa, TUMA (CUCTEMbI) TUTAHHS, HANMEHOBaHHE OTeNs M (WJIH) CPOKOB
MPOXKHUBAHMS B MTOJIAHHOW 3asBKe, MpHU3HAETCs OTKa3oM TypareHTa OT 3asBKU (€€ aHHYJIUpOBaHHEM) U
opopmisieTcss HOBOM 3asBKoi. B a3tom cimyuae mns  TypareHTa HacTymaroT —MOCTENCTBUS,
npeaycMOTpeHHble HacTosiumHy [lpaBunamu.

2.4. Typuctckue IpoAayKThl Mo akiuu «PaHee OpoHUpOBaHHE)» HE JTOJKHBI U3MEHATHCS U (WJIH)
nononHAThCA TyparenToM u (uin) Typuctamu. B ciiydae usMeHeHus U (UIU) JOTIOIHEHUS TYPUCTCKUX
NpoaykToB no akuuu «PaHee OpoHupoBaHue» o WHMLMATHBE TypareHTta W (W) TYPUCTOB, TAKUE
TYpPUCTCKHE MPOAYKTHI HE OYyT paccMaTpUBaThCs Kak Mo akiuK «Panee OpoHUpOBaHUE» M BHECECHHE B
HUX M3MEHEHWH W (WJIK) JONOJHEHWH, OylleT OCYIIECTBIAThCS TyporepatopoM B COOTBETCTBHH C
YCIIOBHUSIMH, YCTaHOBJICHHBIE ITOCTABIIMKOM TAKHX TYPUCTCKHUX YCIYI' HA MOMEHT BHECEHHs M3MEHEHHH
1 (WUTH) JOTIOTHCHHH.

2.5. 3a mo0ble U3MEHEHUs CBEAICHUI U (WITH) COCTaBa TYPHCTCKOTO MPOAYKTA, OCYIIECTBICHHEIE
M0 MUCBMEHHOMY 3arpocy TypareHra B 3asiBKe, OpOHUPOBaHUE KOTOPO OBLIO MOATBEPXKIEHO, TypareHt
JIOJDKEH KOMIIEHCUpOBaTh TypomepaTopy €ro pacxopbl (3aTpaThl), CBS3aHHBIE C BHECEHHEM JaHHBIX
W3MEHEHUH, nepeodopMiieHeM NPOE3IHBIX W MHBIX JOKYMEHTOB. Pa3Mep JOMONHUTENBHON OILIATHI
coobOmaercs Typarenty B mnuchbMeHHOM Buje. CBeneHuss 00 YCIIOBUSIX BHECCHHS HW3MCHCHHMN B
3a0pOHMPOBAHHYIO 3a8BKY U pa3Mepe JONOIHUTEILHON OIJIaThl yKa3bIBalOTCs B HacTosmux [Ipasunax un
(mm) Ha caiite Typomeparopa.

2.6. Typomneparop BIpaBe B OJHOCTOPOHHEM TIIOpSAKE B JIHOOOE BpeMs aHHYJIMPOBATH
OpOHUpPOBaHME TYPUCTCKOTO IMPOAYKTa B Clydyae HECBOEBPEMEHHOW M (MJIM) HE IMOJHOI OmJiaThl €ro
CTOMMOCTH M (WJIH) HE Tiepeiaur He0OOXOAUMBIX JOKYMEHTOB M (1in) nHpopmanuu TypareHTom. B aTom
ciydae Typonieparop He 00s13aH BBITIaYMBaTh TypareHTy U (WIn) TYpHCTaM Kakue-Tu00 mTpadbl, EHH,
KOMIIEHCAIINY WM YOBITKH, BOSHUKIIINE B Pe3yJIbTaTe aHHYIHPOBAHUA (0TKa3a) TAKOTO OPOHUPOBAHMS.

2.7. B uckiIounTeNnbHBIX ciydasx TypomepaTop ocTaBisieT 3a coOOi MpaBO B OJHOCTOPOHHEM
MopsZike B JII000€ BpeMsi BHOCHUTHh WM3MEHEHHUS B MPOTPAMMYy TYPHUCTCKOTO TPOAYKTa, HE yXyAmias
KadecTBa TMpenjiaraeMbIX yCIyT, O d4eMm Typomeparop oO0s3yeTcsi HE3aMeIUTENbHO YBEIOMIISTH
TypareHnTta, a TypareHT B CBOIO o4epeab TypuUCTa.

2.8. AHHYISILIUSL TYPUCTCKOTO MPOJYKTa MOXET OBITh OCYILECTBIIeHa TypareHTOM TOJIBKO MyTeM
mpeaocTaBiieHusT TypornepaTopy COOTBETCTBYIOIIETO MHUCEMEHHOTO yBEIOMIICHUS. TypareHT W (Wim)
TYpUCT BIOpaBe OTKa3aTbCs OT 3a0pPOHMPOBAHHOIO TYPUCTCKOTO IMPOAYKTA, NPH YCIOBHM BBIILIATHI
Typonepatopy QakTuueckn IOHECEHHBIX (OCyIIeCTBIEHHbIX) TypomeparopoM pacxoloB MO
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(GbopMHUPOBAHUIO U MIPOABIKEHUIO TYPUCTCKOTO MIPOAYKTa HA MOMEHT OTKa3a OT Hero (OpOHHUpOBaHUE U
() omata mepeBO3KW W (WiIH) TOCTHHHIEI U (Win) TpaHcdep u (WiIN) SKCKYpPCHH | (WJIH) IPYToe,
yKa3aHHOE B 3asBKe TypareHrta) U JPYTrUX pacxoJ0B, BBHICTABICHHBIX COOTBETCTBYIOIIMMH TPETHHUMHU
JULIAaMHU-TIOCTAaBIIUKAMH YCIYT TIO TaKOMy c(hOpMHPOBaHHOMY TYPHCTCKOMY NpOAYKTy. CymMma Takux
pacxooB coobmaercs TypareHTy NMCbMEHHO.

2.9. B cnyyae anHynupoBaHus 3as8BKU TyparentoM ajist TypareHTa co AHS 3asBICHUs / OJauu
OTKa3a (aHHYJMPOBaHUS) HACTYMAIOT IMOCIEACTBHs, MPEAyCMOTPEHHbIE HacTosmuMu llpaBumamu u
JloroBopom.

2.10. B ciyvae aHHYJISIMU OTJTAYSHHON 3asBKU MO MHUIMATUBE Typoreparopa, He CBSI3aHHOM C
neiictBusiMu U (unu) OesneiictBusiMu TyparenTta u (uinm) Typucta, TypornepaTop 00si3aH BO3BpaTHTh
NOJyYEeHHBIE B OIUIATYy TYPHCTCKOIO TMPOAYKTa JACHEKHBIE CPEACTBA W BO3MECTUTH pEalIbHBII
MaTepHaJbHbIA yiepO, 3a HCKIOYEHHEM ClIydaeB, Korna 3asBka Oblla aHHYJIMpoBaHa TyporepaTopom
M0 TpUYMHAM HapymieHus TypareHTOM JIOTOBOPHBIX OOS3aTENbCTB WM OOCTOSITEIHCTBAM
HENPEeOoa0JIMMOM critbl ((popc-Maxkopa).

2.11. MomeHnToM oTKa3a (aHHyIHpoBaHuUs) Typarenra oT TypUCTCKOTO MPOIYKTa CAUTACTCS JIEHb,
KOTJja OH HaJyIeKalle MUCbMEHHO yBeIOMWI TypomepaTopa O TakoM OTKase (aHHYJIMPOBaHUM).
MomeHTOM Havana HeﬁCTBHH TYPUCTCKOI'O MPOAYKTA CUUTACTCA ACHDb BbIJICTA B ITYHKT HA3HAUCHUA.

2.12. B cmyuae anHymsanuu 3asBka TypareHtom mo akuuu «Panee OponupoBanme», TypareHt
00s13yeTcs BRIIATUTEL 1yponepaTopy, a Typomneparop Bnpase TpeOOBaTh BBIILIATHI MITpada B pazMepe
¢dakTrueckux 3atpar Typomeparopa (Ipw 5TOM, pa3Mep TakuxX (akTHYecKux 3arpar TyporepaTtopa
MoxeT cocTaBisiTh 100% oT o01ielt CTOMMOCTH TYPUCTCKOTO MPOAYKTa), B TOM YHCJIE BIIPaBe yAepKaTh
B OJHOCTOPOHHEM HoOpsinke M 0e3 moiydeHus oT TypareHTa Kakoro - JuOO COrjlacHs, OIUIaYCHHBIE
TypareHTOM J€HEeKHbIE CPENCTBA.

3. OdopMilenHe BU3 U CBA3AHHBIX JOKYMEHTOB

3.1. Tlo TeM TypHUCTCKHUM MPOAYKTaM, IO KOTOphIM TyporepaTopoM He OKa3bIBAIOTCS YCIYTH 110
BU30BOM MOJIEPIKKE:

- COOTBETCTBYIOIIAas OOSI3aHHOCTH II0 OKA3aHWIO YCIYT BHU30BOM MOIJEPKKH JUIsI TypUCTOB
(pa3bscHeHNe BU30BBIX MpaBWJl, MTpadbl 32 X HECOOIIOICHHE, COACHCTBHE B IMONYYSHUN BU3 U T.I1.),
IIOJIHOCTBIO BO3JIAraeTCsl Ha TYPUCTA;

- B ClTy4ae, €CIi 10 KaKuM - JIH00 IPUYMHAM BU30BbIE TPABHJIA CTPaHBI MPEJIIOIaraeMoro Bhe3ia
OyIyT HapyIIeHBI TYPUCTaMH, OTBETCTBEHHOCTH 32 3TO OYIyT HECTH HEMTOCPEICTBEHHO TYPUCTHI U (WIIN)
TypareHT;

- B cIy4ae, €Clii 110 KakuM - TH00 MPUYMHAM BU30BBIE TIPABUIIA CTPAHBI BPEMEHHOTO TTOCEIICHHUS
OyIyT HapylIeHBl TYpUCTaMHU, U B CBSI3H C 3THM Ha Typomnepartopa OyneT HalokeH mTpad cO CTOPOHBI
MIEPEeBO3YMKA WIIM MHOTO JIMIA B TOM YHCJE PAaCcXOMAbl Ha JETIOPTAIUI0, TO Takoi mrpad (pacxosr) B
MIOJTHOM pasMepe JOJDKEH ObITh KOMIIGHCHpOBaH / oriaueH TypareHToMm B Tonb3y TyporepaTtopa, B
TedeHne 3 (Tpéx) OAaHKOBCKUX JHEH CO JIHS BHICTABIEHHS 1yporepaTopoM COOTBETCTBYIOMIETO cYeTa Ha
oIIaTy.

3.2. Tlo TeM TypUCTCKHM TNPOJYKTaM, IO KOTOPBIM TyporiepaTopoM OKa3bIBAIOTCS YCIYTH IO
BU30BOM mojiiepkke, TypareHT 00s3aH B CPOK, HE MO3JHEE, YeM O(pHIIMaIbHBIA CPOK, YCTAaHOBICHHBIN
JUTS BU30BOTO O(OpPMIICHHSI TOCOJIBCTBOM CTPaHbl IPEAIONaracMoro Bbe3aa, nepeaats TypormepaTopy
JIOCTOBEPHBIE CBEIEHUS O TYpHCTE€ M Ha/UIeKaIIWe TOKYMEHTHI (BKIIIOYas BHU3BI - pa3pelInTelbHbIE
JIOKYMEHTBI Ha BBIE3]] ¥ (WIIH) BbE3]] 32 TPAHUILY), HEOOXOIUMBIE JUIsl ODOPMIICHHUS TTAKEeTa - KOMITJICKTa
JOKYMEHTOB, HEOOXOAMMBIX TYPUCTY Ul COBEPLICHUS MMy TEHISCTBHS U MOATBEPKIAIOMINX €ro MpaBo Ha
TYPUCTCKUHN NPOAYKT.

3.3. TypareHT 00si3aH CaMOCTOSTEIBHO M TMPEABAPUTEIIBHO: a) MH(OOPMUPOBATH TYpPUCTa 00
0COOEHHOCTSAX 3aKOHOJATENbCTBA B cdepe Bbe3aa-Bble3da 3a IpaHUIy (B YacTHOCTH, O TMOPSIKE
MOJYYEHHUS! BH3, CPOKOB IOAa4YM AOKYMEHTOB Ha IOJNyYEHHE BU3) U HEOOXOAUMOCTH O(QOPMIICHHUS
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pa3pemnTeNbHBIX JOKYMEHTOB Ha BBIE3]] 32 TPAHHILY HECOBEPIIIEHHOJIETHETO JINIIA, a TaKKe 0) MPOBEPSITh
CPOK JeHCTBHA M TPaBUIBHOCTH OGOPMIICHHS 3arpaHUYHBIX MACTIOPTOB (BKJIEEK B HUX) TYPHUCTOB U
JOKYMEHTOB, HEOOXOJMMBIX JUISI TOJYYCHUS BU3HI.

3.4. YcnoBus no opranuzanuu opopmieHus BU3 (BU30BOH MOJAEPIKKN), YKa3bIBAIOTCS Ha caiite
Typomeparopa Tompko B pa3zene «...Buza...» W Ha caiiTax TOCONBCTB / KOHCYIBCTB CTpaH
TUTAHUPYEMOTO TOCCIIEHH, B CBSI3M C 4eM, TypareHT o0O0s3yeTcsi CaMOCTOSITENBbHO IO KaXIOMY
TYPUCTCKOMY MPOAYKTY OTCIICKUBATH TAKHUE YCIOBUS U CAMOCTOATENBHO M IPEIBAPUTENBHO HaUIeKale
WH(POPMUPOBATH 00 ITOM TypHCTA.

3.5. B ciiyuyae HeMCIOJTHEHHS MITH HEHAJIeXKaIero HCoTHeHus TypareHToM yCIoBUil, yKa3aHHBIX
B myHkTax 3.2, 3.3 [IpaBui, U IpUYUHEHUS B CBS3H C 3THM TypucTy(-am) u (wiu) TypormepaTopy Kakoro
- mubo ymepOa, TypareHT caMOCTOSITENIbHO HECET OTBETCTBEHHOCTH Iepel TypucToM(-amu) u (MIIN)
Typormeparopom u 3a CBOi cHeT BO3MEIIAET TaKOU yepo.

3.6. Ycayra TypomnepaTtopa 1o mojade J0KyMEHTOB B TIOCOJIBCTBA WIIM KOHCYJIHCTBA HHOCTPAaHHBIX
rOCyIapcTB AJIsl TOJMYYECHHUS TYPHCTOM COOTBETCTBYIOIIMX BH3 HE BXOJUT B COCTaB TYPHCTCKOTO
npoaykrta. JIaHHBIA BUI YCITYTH SBISETCS JOTOTHUTEIHHOHN, MPEJOCTABISIETCS M0 TMPEABAPUTEIIEHOMY
MACEMEHHOMY COTJIacOBaHUIO Mexky CTOpOHAMH U oruiauuBaeTcs oTaensHo. [Ipu stom, Typonepatop
00s13yeTcst TOJBKO MepeaaTh NpeacTaBieHHble TypareHToM JOKYMEHTHI, OIUIaTUTh KOHCYJIBCKHI cOop (32
cuét TypareHTa Wiy TypucTa) U TOIXYYHTh JOKYMEHTHI IIOCIE UX paccMOTpeHus. TyporepaTop He HeceT
OTBETCTBEHHOCTH 3a JIFOOBIE CITydyal HE BBIIayl, HE CBOCBPEMEHHOW BBHIIAYHM WJIM OTKa3a B BBLIAYH
TYPHUCTY, TIOCOJIBCTBAMH WJIM KOHCYJIBCTBAMH HHOCTPAHHBIX TOCYAAPCTB, 110 KAKUM JINOO MPUINHAM, BU3
- pa3pemuTeNbHBIX TOKyMEHTOB Ha BbIe3/1 U (FJTH) Bbe3]] 32 TPAHHUILY.

3.7. TypareHt 00s3aH TPENAOCTABIATH MOJIHBIA KOMIUIEKT JOKYMEHTOB, HEOOXOAMMBIX IS
odopMIIeHUSI BBE3THOW BU3BI, B CPOKH, YCTAHOBJECHHBIC IOCOJBCTBAMH / KOHCYJIBCTBAMH CTpaH
TUTAHUPYEMOTo TocenieHus). B ciydae HecBoeBpeMeHHOU cauu TypareHTOM KOMIUIEKTa JOKYMEHTOB,
3as1BKa CYUTAETCS aHHYJIMPOBAHHOW Ha yCIoBUAX HacTosmmx [IpaBwi, 6e3 npenocraBnenus TypareHToM
MUCBMEHHOTO yBEJOMJICHHS 00 aHHYJIMPOBAaHMM 3asBKH. YObITKHM Typomeparopa, BBI3BaHHBIE
YKa3aHHBIMH OOCTOSATENILCTBAMHU, KOMIIEHCHPYIOTCS TypareHTOM B IIOJIHOM pa3Mepe B MOpSJIKE,
ycTaHoBIeHHOM HacTtosiumiu [IpaBunamu u (nm) JloroBopom.

3.8. TypareHT HOKEH NMHUChMEHHO HWH(POPMHPOBATH TYpHCTAa O TOM, YTO B CIIy4ae OTKaza
MOCJIETHEMY IIOCOIBCTBOM / KOHCYJLCTBOM HJIM HWHBIM YHOJHOMOYEHHBIM OPraHOM CTpPaHbI
TUTAHUPYEMOTO Bhe3/1a B BbIJIaue BU3bI, JOTOBOP HA TYPHCTCKOE 00CITYy>KUBAaHHE PACTOPTACTCS B CBSI3H C
CYIIIECTBEHHBIM U3MEHEHHEM 00CTOSTENHCTB, M3 KOTOPBIX UCXOJIMIIH CTOPOHBI ITPH ero 3aKirodeHun. [pu
9TOM, TYPHUCTY, NMpPU WX HAJUYUH, BO3BPAIIAIOTCS IOJYYCHHBIE B OIUIATYy TYPUCTCKOTO MPOIYKTa
JICHE)HBIE CPEJICTBA C YACPIKaHHEM U3 HUX CYMMBI (JaKTHYECKH TIOHECEHHBIX TyporepaTopom pacxo/IoB,
KOTOpPBIE MOTYT COCTaBJIATH TIOJHYIO CTOMMOCTH TYPHCTCKOTO TMpoaykTa. Pasmep dakTuyecku
MMOHECEHHBIX TyponepaTopoM pacxoJI0B PACCUUTHIBAETCS C MOMEHTA aHHYJISAINHU 3asSBKH / PACTOPKEHUS
JIOTOBOpA Ha TYPUCTCKOE 00CITy)KUBaHHE.

3.9. TyparenT o0s3aH He mo3aHEe 24-X YacOB J0 Hayaja MyTEIIeCTBUS, B MHUCEMEHHOW (Qopme
nepeaarb W JOBECTH A0 CBEJCHHS TYPUCTY HaKeT AOKYMEHTOB: OPHTHMHA] JOTOBOpa Ha TYPHUCTCKOE
o0CITy>)KUBaHHE, TOKYMEHTBI, YAOCTOBEPSIONINE €ro MPaBO Ha TYPUCTCKUI MPOMYKT W MHBIC YCIIYTH,
BXOJISIIME B TYPUCTCKHU MPOJYKT, B TOM YHWCIIe OWIIET, MOATBEPKAAIONINA NPaBO HA MEPEBO3KY 0
MYHKTa Ha3Ha4YeHUs U1 0OpaTHO, MyTEBKY, Bayyep, BU3bI, IaMATKY TypHCTa, CTPaXxOBOW cepTU(HKAT U
CTpaxoBOi monuc (TIpyu HEOOXOIWMOCTH), a TaKKe WHBIE JOKYMEHTHI, HEOOXOIUMBIE TYPHUCTY s
coBepieHus myTemectsus. [Ipu odopmiiennn OuireTa B 3J1eKTPOHHOM BHJIE TYPHCTY BBIJAETCS BBINHACKA
13 aBTOMAaTU3UPOBAHHOM CHCTEMBI, COJICpKallel CBEICHHS O EPEBO3KaXx.

3.10. 3a wuckimoueHWEM TeX JOKYMEHTOB, O(OpMIIEHHE KOTOPBIX SBISAETCS OO0S3aHHOCTHIO
Typarenra u (MJIM) TYPUCTa, MTAKET HEOOXOJAUMBIX JJOKYMEHTOB TOTOBUTCS Typoreparopom.

3.11. OOGs3aHHOCTH TMepenaTh MakeT JTOKYMEHTOB TypareHTy WM HpeAOCTaBUTh €My IPaBo
CaMOCTOSITENbHO ero 0hopMHUTh BO3HHKaeT y Typomeparopa TONBKO MOCHE MOMYYeHUS! CBOCBPEMEHHON

INSPIRED BY FREEDOM



TOO "Pe3opT Xonuaoen" KasaxctaH

+7 (7172) 280909
kz.resort-holiday.com | info.kz@resort-holiday.com

h 0 l e d a 010000, r. AcTaHa, yn. Kepemn, aHibek xaHgap, 32, 4 aTaw, 406 odpurc
I y BWH 220940029005

W B TOJHOM pa3Mepe OIUIaThl 3a TYPUCTCKHHA TPOIYKT, HO HE paHee CPOKa, YCTAaHOBJIEHHOTO
Typoneparopom.

3.12. TypareHT HeceT OTBETCTBEHHOCTh 3a HAIUICKAIIECC XpAaHCHHE IIEPEIAHHOIO EeMy
TyponepaTtopom uiu 0(pOPMIICHHOTO CAMOCTOATENBHO MaKeTa JOKYMEHTOB, HCKITIOYAIOIIEE €T0 XUILCHNE
WIM HECAaHKIIMOHUPOBAHHOE HCIIONB30BaHKE. 3a YTpaTy WU MOBPEXKJIECHHE JOKYMEHTOB, BXOISIINX B
MaKeT, & PABHO €T0 MCIO0JIb30BaHHE TPETHUMHU JIUIIAMHU IPOTHUB UHTEPECOB TypHCTa, TypareHT oTBeYaeT
nepen TypomepatopoM B pa3mepe 3arpar, KOTOpble OBIT BBIHYXAEH mpousBecTH Typomeparop,
BOCCTaHABIIMBAsl TaKOil MakeT MTOKYMEHTOB, W KOMIICHCHPYSI TYpPUCTY NPHUYMHEHHBIA €My TaHHBIMHU
o0cTosITeThCTBAMHA YIIEPO.

4. OTBeTCTBEHHOCTH

4.1. B ciyuae BHECEHHSI B TYPUCTCKHI MPOAYKT (TOcie moATBepxkaAeHus TypornepaTopoM 3asBKU
Ha Hero) mo uHunuaTuee TypareHTa u (WiH) TypHcTa KaKux-TH00 U3MEHEHUH U (MIIH) ITOTOTHEHUH (B
YaCTHOCTH, HO HE OTPaHUYMBAsICh: 3aMEHA OTeNs, AaT, KOPPEKTUPOBKA MACIOPTHHIX JAHHBIX W T.II.),
TypareHt 00si3yeTcs BBIIUIATUTH TyporepaTropy CyMMBl pacxXoJIOB Ha BHECCHHE TaKMX M3MECHEHUH U
(MM) TOTMONHEH U, TTyTeM yAepkaHusi TyporepaTopoM COOTBETCTBYIOIIMX JICHEKHBIX CyMM TypareHTta
7100 BBICTABIIEHUS K OIUIATE OTICJIBHOIO CUeTa, HOJIeKaIIero omiate TypareHToM B TeueHue 2 (AByX)
0aHKOBCKHUX JHEH O JHs ero BbICTaBjIeHUs TyporepaTopoMm.

4.2. Tpu xaxaoM / 1r000M U3MEHEHHUH YCIOBHI 3asBKU (OpOHUPOBAHMS) TYPUCTCKOTO MPOIYKTa
mocjie IepBoHadanbHOro e€ mnoxarBepxkiaeHus Typomepatopom, TypareHT OeccropHO 00s3aH
BHIIJIAYMBATh Typomneparopy CTOMMOCTb TAKOM YCIYTH I10 BHECEHHUIO U3MEHEHUH B pa3Mepe (UeThIpEX)
MECSYHBIX PACUYETHBIX IOKa3aTelneil, Mo JeicTBYyIoIed Ha MOMEHT BBICTAaBIEHMS CUETa CTaBKe, Ha
KaXJO0ro TYpHCTa, YKa3aHHOTO B TaKOM 3asBKe, a TakKe BO3MeUIaTh 1yporepaTtopy Bce pacxosl,
BBI3BaHHBIC TAKUM M3MEHEHHEM TIepBOHAYAIBHON 3asBKU (OpPOHUPOBAHUS).

4.3. Pazmeps mTpadoB 3a 0TKa3 (aHHyIMpoBaHKe) TypareHTOM OT TYPUCTCKOTO MPOIYKTa, MOTYT
u3MeHsThesl TyponepaTopoM B OJJHOCTOPOHHEM IOPS/IKE B 3aBUCHMOCTH OT MPAaBHJI U TPEOOBAHMIA KaKk
TPETHUX JIUI, CPOPMHUPOBABIINX (KAK B YACTH, TAK U B IOJTHOM 00BEMe) TYPUCTCKUH MPOIYKT (YCIyTY),
TaK U HETOCPEACTBEHHO MECT pa3MeIleHus (OTeel, TOCTUHUI U T.I1.) U APYIHX JIML, OKa3bIBAFOIIUX
YCIIyTH, BXOASIINE B TYPUCTCKUIN MPOIYKT.

4.4. B cny4ae oTkasa (aHHyJsiu#) TypareHToM OT TYpPHCTCKOTO MPOJIYKTa M0 JTIF0OBIM OCHOBAHUSM
nocie MOATBepKAeHus TyponepaTopoM 3asBKH Ha HEro, BHE 3aBHCUMOCTH IPEABSBICH JU WIH HET
Typoneparopom mrpad, TypareHT 00s3yeTcs BRIIIIATUTE TyporiepaTopy mrpad B pazmepe 4 (4eThIpex)
MECSYHBIX PAaCUYETHBIX MMOKa3aTeNel ¢ KaXI0To TypuCTa BO3PACTOM CBBILIE ABEHAJIIATH JIET, C KaXKJIBIX
JBYX TYPHCTOB BO3PAcTOM OT JIBYX JI0 IBEHA/ILIATH JIET, 32 HCKIIOUECHUEM TypUCTOB KaTeropud infant, mo
JICHCTBYIOIICH Ha MOMEHT BBICTABJICHUS IITpada CTaBKe.

TypareHt corjaceH, 4to BblIiaTa TypareHTOM NperyCMOTPEHHBIX MITPadoB, OCYIIECTBISETCS
nyTéM ynepxaHusi TyponepaTopoM COOTBETCTBYIOIIMX JCHEXKHBIX CYMM, paHee OIUIauYeHHBIX
TypareHToM B CUET OIJIAThl CTOMMOCTH TYPUCTCKOTO HMPOXYKTa MM OTAEIBHBIM IIaTexoM TypareHra
Ha OCHOBAHHMHU COOTBETCTBYIOIIETo cuyera Typormneparopa.

4.5. B cnyuae aHHymanuu TypareHTOM WM TypHUCTOM IO JIFOOBIM NMPHYHMHAM OT TYPUCTCKOTO
NpOAYyKTa, CPOPMHUPOBAHHOTO Ha AAThl MOE3KH, Mpuxoasmmecs Ha « HoBoroguuit nepuoay (st nenei
HacTosmiero JloroBopa nmox « HoBoroguum neprogom» moapazymMeBaeTcs Iepro/l, MpeIycMaTpHBAIOIINN
3ae31 Typucta(-oB) B oTeib (roctunmity) ¢ 20 gexkadpsi o 10 stHBapsi, 00€ AaThl BKIIOYUTEIBHO), a TAKKE
Ha «Bbicokmii ce3on» (MexayHapoaHbIil >KeHCKWi NeHb, Haypbi3, Maiickue Npa3IHHKH, OCCHHHE
IIKOJIbHBIE KaHWKYJbI, paHHee OpOHUpPOBAHWE, WHBIE MpPa3THUYHBIE MEPONPHUITUS M AAThl KaKk B
PecrryOnuku Kaszaxcran, Tak ¥ B CTpaHe Ha3HA4eHHUS MO TYPHCTCKOMY MPOAYKTY W T.I.) TypareHt
0CO3HAET U OATBEPKAALT, UTO pazMep pakTHIecKux 3aTpaT TyponepaTopa MoxkeT coctaBisith 100% ot
o011ell CTOMMOCTH TyPUCTCKOTO MPOAYKTa).
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4.6. Pazmepsl QakTHIecKuX pacxonoB Typoreparopa B CBSI3U C aHHYJISIUCH W/WIH U3MCHEHHEM
TyparenToM MOATBEPKIEHHON 3asBKU YKa3bIBAIOTCA B cCIpaBKe Typoreparopa, HampaBiseMOd Ha
OCHOBaHHMU MOCTyNHBIIEro 3asieHus Typarenrta n\unu nperensun Typucra.

4.7. TyponepaTop He HECET OTBETCTBEHHOCTH 32 IIEPEBO3UMKOB MO 0053aTENILCTBAM, CBA3aHHBIM C
TPAHCTIOPTUPOBKON (IIEPEeBO3KOH) TypucTa ©W ero Oaraxka (3ameHa u (WIM) OTMEHa peiica,
HECBOEBPEMEHHOCTh BBIMOJIHEHUS! TNEPEBO3KM I0 PACHUCAHMIO, 3aJep’KKa I0Jadd TPAHCIOPTHOTO
CpeZCTBa, 3a/Iep’KKa PelicoB Ha BBUIET M (WJINM) NPWIET, HE MPEAOCTABIICHNE NIEPEBO3YMKAMHU MTUTAHUS U
(M) MpOXKMBAHMS, U3MEHEHUE MapILIpyTa W PAacHHMCaHMs, KpaKy WIM MOTEpro Oaraxka, MMyILECTBa U
(M) TOKYMEHTOB TypHCTOB, 3aMEHY THIIA CaMOJIeTa, ONO3/laHHE Ha CTHIKOBOYHBIE PEHCH U T 1.). B
YKa3aHHBIX B HACTOALIEM IYHKTE CIy4asX, OTBETCTBEHHOCTHb IEpe TypUCTOM HECYT aBHUAIlMOHHEIE,
ABTOMOOWJIBHBIC, JKEIEC3HONOPOXKHBIC, PEYHbIE M MOPCKHE II€PEBO3YMKH B COOTBETCTBHH C
3aKOHOJATENbCTBOM U MEXIYHAPOAHBIMU NIPaBUIAMHU IIEPEBO3KH.

4.8. B ciyuae nenopraiyy TypPHCTa, BCICACTBHE JOMYIICHHBIX UM ITPOTHBOIIPABHBIX JCHCTBUH U
(nmn) Ge3peicTBHld TMOO MO UHBIM OCHOBaHUSM, TyporiepaTop He OTBEYaeT 3a TaKHe JEHCTBUS U (WIIN)
Oe3nmeicTBUS TypHCTa, a TaKKe HE OIUIAYMBACT KaKHE-TMOO pacXOAbl, CBA3aHHBIE C JeHOpTaluen
Typucra. Ecin nenopramust TyprcTta cBs3aHHa ¢ HAPYIICHUEM UM BH30BBIX MPABHJI, U B CBA3H C 3TUM Ha
Typoneparopa OyneT HaJloKeH mTpad cO CTOPOHBI MEPEBO3UMKA MM WHOTO JIUIA, TO TakoW ImTpad B
MIOJIHOM pa3Mepe JOJKEH ObITh KOMIIEHCHpOBaH / omiiaueH TypareHToMm B mosb3y TypomepaTtopa, B
TedeHue 3 (Tpéx) OAHKOBCKUX JTHEH CO JHS BbICTABIEHHs TyporepaTopoM COOTBETCTBYIOLIETO cUeTa Ha
orIaTy.

4.9. TyponepaTop He HECET OTBETCTBEHHOCTH 3a CHITHE TYpPHCTa C MapIIpyTa (B Hadale, BOBPEMS
U [P BO3BpATE U3 IYTEIIECTBUS) NOIrPAaHUYHBIMH, TAMOXXCHHBIMU U HHBIMH CIIy>KOaMu 3a HapyIICHUs
MIPaBUJI MACTIOPTHOTO, BAIOTHOTO WM TAMOKEHHOTO KOHTPOJIS, a TAKXKE 3a HapyIIeHHEe TYPUCTOM HHBIX
MPaBWIL, a TAKKe B cllydae 3ampeTa JJisl TypucTa Ha Beie3q u3 PecnyOnuku Kazaxcran.

4.10. Typomeparop HE HECET OTBETCTBEHHOCTb 3a KayecTBO JOIOJHHUTENIBHBIX YCIYT,
CaMOCTOSITETIbHO 3aKa3aHHBIX TYPHCTOM Yy TPEThHX JiMI. HeBocTpeOoBaHHBIE MO MHUIMATHBE TYypHCTa
TUTAHOBBIEC YCIIYTH, BXOASIINE B TYPUCTCKHI MPOJIYKT, HE KOMIIEHCHpYtoTcs. [Ipu oTcTaBaHnu TypucTa
OT TPYIIIBI BCE CBSI3aHHBIE C 3TUM PACXObl OTHOCSITCS HA €ro CYUeT.

4.11. TyponepaTop HEe HECET OTBETCTBEHHOCTD 3a: IIOIMHHOCTD, IPABUILHOCTh U CPOK JACHCTBHUS
JIOKYMEHTOB TYpPHCTOB; 3a OXpaHy M (WJIH) COXPAaHHOCTh HMYyIecTBa (IIEHHOCTEH) M JOKYMEHTOB
TYpUCTOB; HECOOTBETCTBHE NPUHATOTO B CTpaHE M MecTe (BPEMEHHOTr0) NMpeObIBaHUS YPOBHS YCIyT
JMYHOMY CyObEKTUBHOMY IPEACTaBICHHUIO (MHEHHUIO) TypHUCTa 00 3TUX yCIIyrax.

4.12. Eciiu TypHCT B TIEpHO HAXOXKICHHUSI Ha OOPTY BO3YIIHOTO CY/IHA COBEPIIAET HeaJeKBaTHbIC
JUIL OKPYKalOLIMX JCUCTBHSA, CO3JAIONINE JUCKOMQOPT Ui MMACCAKUPOB M WICHOB DKHUIIAXa, W HE
BBITIOJIHSIET TPEOOBaHMS SKUIa)Ka, TO TAKOBBIC AEHCTBUS PACLCHUBAIOTCS KaK yrpos3a 0e30macHOCTH
nojera. B 3TOM ciydae »SKumaxk HMMEeT NpaBO NPUMEHUTb MeEpPy MpEceueHHs BIUIOTH [0
He3aIIaHUPOBAHHOM MOCAJKU JUIS CHATHS TYpUCTa ¢ 0OpTa BO3JYIIHOTO CY/IHA, TIPH 3TOM PACXOJIbI 110
HE3aIJIaHUPOBAHHOM MOCAJKE U WHBbIE BO3HUKILINE B CIEICTBHM 3TOTO PAacXOJbl, HeCeT TypucT. Eciu B
CBs3U ¢ 3TUM Ha TyporepaTopa OyneT HaJOXeH WTpad cOo CTOPOHBI MEPEBO3UHKA MM HHOTO JIUIA, TO
TakoW mTpad B IMOJHOM pa3Mepe JOKEeH ObITh KOMIIEHCHpOBaH / oruiadeH TypareHToM u (HIN)
TypucTOM B monb3y Typomeparopa, B TedeHue 3 (TpEx) OAHKOBCKHMX JHEW €O JIHS BBICTABIICHHS
TypornepatopoM COOTBETCTBYIOIIEIO CUYETA HA OIUIATY.

4.13. B ciyuae HEBO3MOXKHOCTH MCIIOJIHEHUS 3asIBKUA HAa TYPUCTCKUN MPOIYKT U (MJIHM) TOrOBOpa
Ha TYPUCTCKOE O0CIYKHBAaHHUE, 2 PABHO HE HCIIOIh30BAHMS TYPHCTCKOTO TIPOYKTa (KaK B YaCTH, TaK U B
MOJTHOM 00beMe), BO3HUKIINE MO BUHE U (MJIM) HHBIM 0OCTOSATENBCTBAM y TypHcTa U (uian) Typarenra,
TYPUCTCKUH MPOAYKT MOJIEKHT OILIaTe B MOJb3y Typoreparopa B MOJHOH €ro CTOMMOCTH.

4.14. B cnyyae oTka3a (aHHyIHpOBaHMs) TypareHToM OT aBHaOMIIETOB KaK Ha PEryJsIpHbIC, TaK U
Ha YapTepHbIC aBUAIIMOHHBIE PEWCHI, BO3BPAT JACHEKHBIX CPEICTB MPOM3BOAUTCS B COOTBETCTBUU C
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tapudaMi TEPEBO3YUKOB, BIMATH HA KOTOPBIE €O CTOpOHBI TypomepaTopa HeE TPEICTaBIsACTCS
BO3MOHBIM.

4.15. Tlomumo Bcex ycioBui. oTpaxkeHHbIX B JloroBope m IlpaBwiiax, B cilydae NMpHMEHEHUS
CaHKIUH, HATNYKS (PaKTUICCKH TIOHECCHHBIX PACXOJI0B IPYU aHHYJISIMHA, BHECEHUS U3MCHEHUIN U WHBIX
00CTOSATENBCTB MO 3asiBKaM, cymma mrpada (caukiwii) u (min) (HaKTHIECKH MOHECEHHBIX PAaCXO0B
OyzeT oTpakeHbI B THYHOM KaOMHETE, B CHCcTeMe OpoHupoBaHus U (1au) coodiaercst Typomeparopom
MUCHhMEHHO/2JICKTPOHHO ITyTeM HANPAaBJICHHsI COOTBETCTBYIOIIETO MUCHMA.

5. AudopMupoBanHue TypucTa

5.1. TypomepaTop HeceT OTBETCTBEHHOCTb 3a HEMpeACTaBieHHe HH(OpMALUU: O CPOKax
NPEIOCTaBICHUsT Y CIIyT; MapuipyTe U 00 YCIOBMAX IYTELIECTBUS; 00 YCIOBHUAX IPOKUBaHUS (MecTe
HaXO’K/ICHUS CPEJICTBA pa3MElICHNUs) H MUTAHUs; YCIIyrax Mo nepeBo3ke TypucTa B CTpaHe BPEMEHHOTO
npeObIBaHMS; O HAJMYUHM SKCKYpCOBOAa W (WMJM) THAA-TiepeBoqYMKa. Typoreparop MpeaocTaBisieT
MH(POPMALUIO 0 320POHUPOBAHHOM TYPHUCTCKOM NPOAYKTE B IIOATBEPKACHUN OPOHHPOBAHUS 3asBKH, a
TaKXXe MOCPEACTBOM pa3MeIleHUs] MHPOPMAMU B OTKPHITOM JOCTYIIE Ha CalTe U MpeloCTaBICHHEM
CBEJICHUI B cUCTeMy OpOHHPOBaHUs, YCTAHOBICHHYIO /Uil TypareHTa, mpeJoCTaBICHHUs MOSICHEHHUH 110
3anpocaM TypareHra.

5.2. TypareHT HeceT CaMOCTOSTEIbHYI0 MaTepUAIbHYIO0 OTBETCTBEHHOCTD NIEpel TYPUCTOM:

1) 3a cBOeBpEeMEHHOE CaMOCTOSTEIBHOE MOTYUYCHHE U JIOBSICHUE B ITOJIHOM 00bEME JIOCTOBEPHOM
uHpOpMaIuK 00 00CTOATENBCTBAX, YCIOBUAX H OCOOCHHOCTSAX COBEPIICHHS TYPUCTOM ITyTEHIECTBHS B
obweme, mpemycMmoTpeHHOM JloroBopom, 3akoHomatenbcTBOM PecmyOmmku Kaszaxcran B cdepe
TYpHUCTCKOU fesTenbHocTy, [IpaBunamu.

2) 3a noBeJicHUE B TIOJTHOM 00bEME JI0 TYpUCTa HEOOXOAUMOW eMy ISl COBEPIICHUsI Ty TEIIECTBHS
nH(GOPMAIUH, B TOM YHCIIE:

- B COOTBETCTBHHU C HOpMamu Jorosopa;

- pa3MeEIeHHOM Ha caifTe B pasfene «...Busa...»;

- pazmerenHoit Ha Caiite B pa3zaene «llaMATKi TypucTam»;

- 00 YCIIOBHSIX YapTepHOW aBHaNepeBO3KH U (WJIM) IpaBUiIax MEePeBO3KH aBHAIIEPEBO3UNKA.

3) 3a cBoeBpeMeHHOE MH(pOPMUpOBaHUE TypucTa 0 3asBicHusIXx MUJl PecnyOnuku Kaszaxcraw,
Komurera mumyctpun Typusma PecrmyOnukm KaszaxcraHa W WMHBIX OQHIMAILHBIX OpPraHOB BIACTH,
KacaroIuXcsl YCIOBUHA M 0€30MIaCHOCTH MPEACTOSIIETO Ty TELIECTBHUSL.

4) 3a noBenenune uHGOpMaMK 00 YCIOBHUAX U IpaBUIaxX 0053aTEIbHOTO CTPAXOBaHUS TYPHUCTA.

5) 3a mpemocTaBiaCHUE TYPUCTY HUCUEPIIBIBAIOIICH HH(POPMAIIMK O MECTOHAXO0XKICHUH, TIOYTOBBIX
ajpecax M HOMEpax KOHTAKTHBIX TeJNe(OHOB YIOIHOMOUYEHHOIO OpraHa B 00JacTH TYPUCTCKOH
JESITEIbHOCTH, A TAKXKE AUIUIOMATHUYECKUX IPEICTABUTENIBLCTB (KOHCYIBCKUX YupekaeHun) PecrryOnuku
Kazaxcran, Haxoasmuxcs B CTpaHe (MecTe) BpEMEHHOTO MPeObIBaHUS.

6) 3a uH(GOPMHUPOBAHHE TYPUCTOB O TOM, YTO OHHM CAMOCTOSTEIIBHO HECYT OTBETCTBEHHOCTH 3a
CBOM [IEHCTBUSI HAa TEPPUTOPHM CTpaHbl NpeObIBaHMS, 32 HapYLICHUs 3aKOHOAATENBCTBA M HPaBUII,
YCTaHOBJICHHBIX ITEPEBO3YNKAMH, TAMOKEHHBIMH, TIOTPAHUYHBIMU M JPYTUMH OPTaHAMU U CITY>KOaMH.

5.3. TypareHT, ucxo/isl U3 BRICKa3aHHBIX TYPHCTOM IOXKEJAHUN WITH 0KUIAHUH OT OT/BIXa, JIOJKCH
NPOBEPSTH HA MEPCOHATBHOM CaiiTe BHIOMPAaEMOTro TYPUCTOM OTENSI HAJMYME U COOTBETCTBUE PeaibHO
NPEIOCTABISIEMbIX B OTEJIE B IEPHO/] INIAHUPYEMOTO Iy TELIECTBHUS yCIyTrax, TeM TpeOOBaHUSIM, KOTOPBIE
NPEIBSBISIET TYPUCT, U CBOCBPEMEHHO HHPOPMHUPOBATH 00 3TOM TYPHUCTA.

5.4. B cBsi31 C TeM, UTO B TEUEHHE CE30HA U3-32 OJJHOCTOPOHHUX JCHCTBUI aIMUHUCTPALIN OTETIeH
CBE/ICHUS, YKa3aHHbIe B Katayore Typoneparopa, 0 HAIMYMK M Ha0Ope MJIATHBIX M OECIUIaTHBIX YCIYT,
JIOTIOJTHUTENBHBIX  YCIIYT, KOJIUYECTBE PECTOPAHOB, OapoB, TPOBEJCHUU CIIOPTUBHBIX W JPYTUX
MEpOTPHUITHH B TOM WJIM WHOM OTelie MOTYT MEHSThCs, U CTOPOHBI HE MOTYT OKa3aTh KakKOI'0-JIH0O
BJIMSIHUS HA 3TOT MPOLIECC, TO ONMUCAHUE OTeJIel N OKa3bIBAEMbIX B HUX yCIIyrax B KaTajorax u (Wid) Ha
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caiite Typomeparopa He sBisitorcs dacThio JloroBopa u IlpaBun W He MOXET OBITH HCIIONB30BAHO
TyparenTom 6e3 ero HajIeXKaIIei MPOBEPKH.

5.5. TyparenT nomkeH MHOOPMHUPOBATH TypUCTa O TOM, YTO OH MMEET MpPaBO 0OOCHOBAHHO
OTKa3aThCsl OT YCIYT BXOJAIMIMX B TYPUCTCKUHM MPOIYKT U Mocie Havana myremectBus. [Ipu atom:

1) Ecau TypucT 000OCHOBaHO CUHTAEeT, YTO MM OOHApy>KEHBI CYIIECTBEHHBIC OTCTYIUICHUS OT
YCJIOBUI1 OTOBOPA WJIM CYIIECTBEHHBIE HEJOCTATKN OKa3aHHOM yCIIyTH, TO TYPHUCT BIPaBe OTKA3aTbCs OT
TYPUCTCKOTO TPOAYKTa (WJIM €ro 4acTH) MpH YCIOBHH OGOpPMIICHHsS] C NPUHHMAIOIIEH CTOPOHOU
COOTBETCTBYIOIIETO MOATBEPXKAAMOMIET0 IOKyMeHTa. B 3Tom ciywae TypareHT mMeer mpaBo 110
3aBEepIICHUIO Typa HampaBuTh [ypomepaTopy MHUCHMEHHBIH 3ampoc O IEePecMOTpPe CTOWMOCTH
TypUCTCKOro mpoaykTa. O0sS3aHHOCTh JOKA3aTeNbCTBA HAJTHUYHUS OOCTOSATENBCTB, M3 KOTOPBIX TYPHCT
WCXOMWII, IPUHIMAs perieHre 00 0TKa3e OT IOTOBOpa, BO3JAaraeTcs Ha TypPHUCTa.

2) TypareHT 00s3aH He3aMeMIMTENFHO B MUCBMEHHOHN (popme mHpopMupoBaTh TypormepaTopa o
MOJYYEHUH JKanod OT TypucCTa BO BpeMsl MYTEIIECTBHS, KOTOpPHIE IOJDKHBI OBITH JOKYMEHTAJIbHO
000cHOBaHHBIMHU. PacdeT pa3HHIBI CTOMMOCTH YCIYT OCYIIECTBISIETCSI Ha OCHOBAHWH OPUTHHAJIOB
JIOKYMEHTOB, MTPEIOCTABISAEMBIX TOCTABITUKAMH YCITYT.

3) Eciiu TypHCcTy Ha OCHOBaHUH €T0 KalloOBl B3aMEH yCITyTH, KOTOpasi O TEM I MHBIM IPHYUHAM
He MorJIa ObITh OKa3aHa MK Oblila OKa3aHa HeHaUIeXKaluM 00pa3oM, OblTa pejioskeHa MOBTOpHAs UITH
aNbTepHATHBHAS YCIIyTa, U TYPUCT ATy YCIYTY IPHUHSII U €10 BOCIIONIB30Bacs, TO CTOpOHBI Oy IyT CUMTATH
MPETEH3NUI0 0 HEOKa3aHWU WITM HEHAJIeKAIleM OKa3aHWU YCIYTH YAOBIETBOPEHHOW, U B 3TOM CiIydae
yciayra B pamkax JloroBopa u Hactosimux IlpaBun cunrtaercs CTOpoHAMH OKa3aHHOW HaaJeKalluM
o0pa3zom.

4) TypucT HECeT CaMOCTOATENBHYIO0 MaTEPHATBHYIO OTBETCTBEHHOCTD B CITy4ae, €CITH OH ITPHHSII
NPEJOCTABIICHHBI €My TYPHCTCKUI TPOAYKT, a 3aTeM B IEPHOJ IIyTEUIECTBUS MO COOCTBEHHOMN
WHHILIMATHBE, HeOOYCIOBICHHON HEJOCTATKAMU MPEIOCTABIEHHBIX YCIYT, OTKA3alCsl OT HEKOTOPBIX WU
OT BceX 3a0pOHUPOBAHHBIX ISl HETO YCIYT.

5.6. TypareHT nomkeH HHGOPMHUPOBATH TYPUCTa O TOM, UTO:

1) ITocne ucnonHeHHUs 00SI3aTEILCTB MO 3aKJIFOYCHUIO OT UMEHU U (WJIM) B MHTEpecax TypHcTa
JTOTOBOPOB TI0 BO3YIITHOW ITEPEBO3KE U (WIIN) CTPaXOBaHUIO, U BpyUEHUS TYPUCTY UIMEHHOTO aBHaduiera
WIH 3JIeKTPOHHOTO OmiieTa, W (W) CTpaxoBoro moimca / ceprudukara, CTOPOHBI HE HECYT Mepen
TypUCTOM OTBETCTBEHHOCTH 3a KadeCTBO YCIIYT BO3AYIIHOM MepeBO3KH W (MnM) cTpaxoBaHus. B
COOTBETCTBHH C HOPMaMH 3aKOHOJIATEIbCTBA 1O JaHHBIM OOCTOSITENLCTBAM OTBETCTBEHHOCTH TEpE]
TYpUCTOM HECYT COOTBETCTBEHHO aBHAIIMOHHAS WM CTpaxoBas KOMITaHWW. VIMeHHOU aBmaOwmier
(37IeKTPOHHBIA OWJIET, MapUIPyTHAs KBUTAHIMSA) W (WJIKM) CTPAXOBOW IOJIMC SIBJISIOTCS HAIJIC)KAIUM
JIOKa3aTeNIbCTBOM 3aKJIIOUEHHS TYPUCTOM JOTOBOPA C 3TUMHU OpPTraHU3AIUSIMH.

2) IIpuobpeTaemplii ©IM TYPUCTCKHI MPOIYKT (KOMILIEKC YCIYT) HE PEyCMaTPUBAET BCEIIEHUE B
HOMEp OTeNsl HeMEUIEHHO IO MPHUOBITHIO, a TAaK)Ke BBICETICHHE W3 HOMepa HETMOCPEICTBEHHO Mepes
yObITHEM 13 oTes. Bpems 3acenenus/BricenieHHs B/U3 HOMepa OTeJsl yCTaHABIMBACTCS KOKIABIM OTeIeM
CaMOCTOSTENHFHO C YYETOM MPUHATOTO B ATOW CTpaHe/perHoHe/0TeNe pacueTHOro Jyaca. B cooTBeTcTBUN
C MEXAYHapOJIHON MPAKTUKOM pacueTHBIN Yac B OTEISIX MOXKET BapbupoBaThes ¢ 12 yacoB 00 MUHYT A0
16 gacoB 00 MUHYT MECTHOTO BPEMEHHU.

3) Ilepen nmproOpeTeHneM TYPHUCTCKOTO MPOIYyKTa TYPUCT TOJKEH OBITh yBeoMiIeH TypareHTom,
YTO B KOMIUIEKC TYPUCTCKUX YCIYT BXOIUT pa3MelICHHE, IIeHA KOTOPOTO PACCUUTHIBAETCS HUCXOIS U3
KOJIMYECTBA HOUYEH MpoKuBaHU. VIMEHHO 3TO BpeMs U OIUIAYMBAETCS TYPHCTOM, BHE 3aBUCHMOCTH OT
TOTO, HACKOJIFKO HE TIOJHOCTHIO OH MOT MCHOJB30BaTh AHM 3a€3/la WU BbIE3Na W3 orens. B ciydae
0CBOOOKICHHUSI TYPUCTOM HOMEpa MO3KE pacyeTHOro 4aca (POBHO, KaK M 3acelicHHe B HOMEp paHblle
pacyeTHOro yaca) aIMUHHUCTPALUA OTeJIs UMEET MPaBo TpeOOBaTh OT TYPUCTA AOTIOJHUTEILHOM OIJIaThl,
4acTO B pa3Mepe CTOMMOCTH TIOJHBIX CYTOK IPOKMBAaHUS B OTENE€ HE3aBHCUMO OT (PaKTHUECKH
MPOBEIEHHOTO B HOMEPE OTeNIsl BpEMEHH /10/TI0CIe HACTYIUICHHUS PacyeTHOTO yaca.
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4) Hauyano n OKOHYaHHUE MyTEeIIEeCTBH / Typa ONpeeNseTcs JaTaMH BBIJIETOB COOTBETCTBYIOIINX
peticoB. CpoKH OKa3aHUs yCIyTH MPOKUBAHUS HE NCUUCIAIOTCS YacaMy ¥ MHUHYTaMU.

5) B HenocpencTBeHHON OMM30CTH OT OTENsl MOTYT B JII00OE BpeMsl HA4aThCsl CTPOWTENBHBIE,
WH)KEHEpHbIE Pa0OThl, BO3BOAMTHCS WM HAXOOUTHCA KOMMYHHKAalUd W OOOpPYIOBaHHE, MOTYT
pacnomaraTbesi U (MIIM) OPraHU30BBIBATHCS Mara3WHbl, PECTOpPAHBI, TUCKOTEKH, aBTOCTOSHKH, IPyTHE
OpraHu3allid ¥  MEPONPHUSTHSA, OCBETHTENbHBIE MauTbl, MOTYT MPOXOJUTH IMeElIEeXOIHbBIE,
aBTOMOOWJIbHBIE, JKeNe3Hble JOpOrH W T.JA., B pe3ylbTareé Yero BO3MOXKHO BO3HHKHOBEHHE
HE)KeNaTeNIbHBIX IIYMOBBIX, BU3YaJIbHBIX 3()(EKTOB, 3anmaxoB, BuOpanuii u 1.4. IIpu 3TOM, yKazaHHbBIE
SIBIICHHS HaXOATCs BHE cepsl komnereHnun CtopoH J[oroBopa, 1 OHM HE HECYT OTBETCTBEHHOCTH I10
JAHHBIM 00CTOSITEIbCTBAM.

6) TypormepaTtop MCHONB3YeT TaKue 00O3HAYCHUsSI KATETOPHH MECT PacCesieHHs U KadecTBa
NPEIOCTABISIEMBIX B HUX YCIYT («3BE3IbI» WIM HHBIE XapaKTEPUCTHKH), KOTOpPBIE OQHUIHAIBHO
YCTAHOBJICHBI JJIs1 MECT pa3MeIleHUs] HAIIMOHAIIbHBIMU OpraHaMH KilaccuQuKalnuu, cepruduranuu
W/WIW  JUUEH3WpoBaHUA. B ciiywae otcyTcTBHs oduUIMAIbHON KiaccupuKaud B CTpaHe
pa3memienus TyporepaTop ykas3blBaeT KaTETOPHIO OTeNsl, 0003HAYCHHYIO Ha OpHIIMaIbHOM caifTe
CpeICTBa pa3MEIICHUS W/WIM Ha caiTax-arperaropax rocTHHHYHBIX yciyr (Booking.com,
Tripadvisor u mp.).

7) Unadopmanus o BpeMeHH 0OpaTHOTO BBUIETA TYPHUCTOB OYIET OMEpPAaTHBHO pa3MeIaThCcsl Ha
UH()OPMALIMOHHOM CTEHJIE B OTEJIEe POKUBAHHSI.

5.7. TypareHT 00s13aH JOBECTH JI0 CBEJCHHUSI TypUCTa HH(OPMAITUIO O TOM, YTO:

1) Bce Bo3MoxHble YyObITKH Typomeparopa, CBsS3aHHBIE C TMPEIOCTABICHHEM TYPHCTY
MEIUIMHCKOM ITOMOIIN, €r0 TPAaHCHOPTHUPOBKOW M T.J. MO OOCTOSTENBCTBAM, HE OTHOCSIIUMCS K
CTPaxoBBIM ClTydasiM, KoMIieHcHpytoTcst TyparentoM u (winn) TypuctoM B TeueHue 10 (gecsat) mHei ¢
MOMEHTa NpeAbsABIeHus TypornepaTopoM MMCbMEHHOTO TpeOOBaHuSI.

2) TyporepaTop peKOMEHIyeT TYPUCTy 3acTpaxoBaThb CBOM BO3MOXKHBIC (DMHAHCOBBIC PHCKH,
KOTOpble MOTYT BO3HHKHYTH BCJIEJCTBUE HEBO3MOXKHOCTH HCIONB30BAaHHUS TYPHCTCKOTO MPOIYKTa
(HampuMep, MO TPUYMHE BHE3AITHOTO 3a00JICBaHUS TYpUCTa W €ro OJNM3KUX POJCTBEHHUKOB, HE
HOJTyYSHHUS BbE3HOW BU3BI, 3aIIPET Ha BBIC3I U T.II.) WJIH BBIHYKISHHOTO JJOCPOYHOTO BO3BPALICHHS U3
MYTEUIECTBHs, 3aKIIOUUB MpU TocpenHundecTBe CTOPOH WM CaMOCTOSATENFHO JIOTOBOP CTPaxOBaHHS
TypHUCTa Ha CITy4yail ero HeBbIe3/la MK JOCPOYHOTO BO3BPAIICHHS U3-32 TPaHHIIbI.

5.8. TypareHT 00s3aH OIlEPaTHBHO OTCIICKUBATH U3MEHEHUSI, Kacarolluecs CPOKOB M YCIOBUH
MYTEUIECTBHS TYPHUCTA, H CBOEBPEMEHHO (€CIIH TOTO TPEOYIOT 0OCTOSTENBCTBA, TO U B Hepabo4ne THH, U
B Hepabouee BpeMs1) IOBOJHTH UX JI0 CBeIeHUs TypucTa. Typoneparop myOInKyeT JaHHYI0 HHPOPMAIIUIO
B OTKPBITOM JIOCTYIIC Ha CBOEM caiiTe JTUOO0 pa3MeliaeT B cUCTeMe OPOHUPOBAHUS, JOCTYI K KOTOPOH
TypareHT uMeeT Ha OCHOBaHUH KOH(UICHIMATIBHBIX «JIOTMHA» M «IIapOJIsD).

5.9. TypareHT 00s3aH B 00s3aTEJFHOM IOPSJIKE BKIIOYATh B JIOTOBOPBI, 3aKJIFOYaeMbIe C
TYypUCTaMH YCIIOBHE O BO3MOYKHOCTH 3aMEHbI BBIOPAHHOM TOCTHHHUIIBI HA TOCTUHHUILY COOTBETCTBYIOIIEH
KaTeropuu 0e3 JIOMOTHUTEIBHOTO COTJIACOBAHUS U 0€3 JIOTIOTHUTENLHOM IIaThl, 0€3 YXYALIeHHUS YPOBHS
Y KauecTBa 00CITyKHUBaHUSI.
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